ISSN 1346-3802
) AR AR T BORIT SR 2 38 5

BULLETIN OF POLICY MANAGEMENT SHOBI UNIVERSITY No.38

%/ — b | Research Note
RS w72 k7B BB S TE)
— 7T DEN ) & S5 DR E—

A Review of Studies about Consumer Behavior in a Drugstore

I shz
KATO, Hiroyuki

BESEAEPNCS
e T BURA A AU
Shobi University

20223 H
March 2022



LR AR EBERIARE 5385 %/ —Fh

Koy TAMPICHITREERBRITE
— AR DENE ESERDRRE —

g shiz

B

A Review of Studies about Consumer Behavior in a Drugstore
KATO, Hiroyuki

[EE]

RIw 7 A7, AARDOFEEZ/NEHEED—DTH S, HATIX 1970 FRUHIHD R
v JARTIEHNMEEN, FND S EHM TEEEREEZRTTWS, FIVITARTD
JEEIMNZOREE LI LIzC &Iic&kD, FIvTARTICBI2HEEOITEILZ(L
L. HESEITEIFED IS BN TERAL G T — <O FENEEN T 5, Zliin“c
X, 2000 FRLFICHBIF 2 DDED T T A7 EROREZ 4 DORHHICX 7 L
NZNORHICE TS, RIv T Ak 7’L:%Li%?ﬁﬁ%ﬂ%iﬁﬁiﬂﬁ?%@%ﬁﬁ%?&@L7”:0

[Abstract]

Drugstores are one of the major retail formats in Japan. In the 1970s, drugstores were born in Japan
and have grown rapidly. As drugstores have changed along with their growth, consumer behavior
in drugstores has also changed, and various research themes and analysis methods have emerged in
the field of consumer behavior research. This paper divides the growth of Japan's drugstore since the

2000s into four periods, and summarizes the studies of consumer behavior research in each period.
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