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Study of Discussions:

A Proposal for Promoting Collaborative Business Meetings in Mito City—

SAWA, Noriko

Abstract
I have been conducting research in the domain of collaborative business meetings in
Mito City. I am focusing on how people in different positions, such as civic groups and
the government, have been building consensus on meeting agendas. However, as the re-
search progressed, it was found that it was not merely consensus building that was the
objective. It was found that building rapport (trustworthy relationships) among partici-
pants is essential, and the participants’ degree of satisfaction, that is, being able to share
opinions frankly, is also important. Therefore, the study presents a proposal of specifical-
ly what is required for Mito City to achieve this.
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