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The Analysis of Students’ Papers
on Hospitality Education at University

—From the View Point of the Effects of the Lecture of “Hospitality” and

Students’ Behavioral Changes—

KOYAMA, Tomoko

Abstract

There have obviously been behavioral changes among students who have taken the
hospitality teaching at university. Particularly in social life, it has been found out that
those university students have become conscious of relations with other people whom
they had not come into personal contact with before, and that they have actually taken a
step toward creating relations with others.

As a result of the present writer's analysis of the students’ papers that give details of
their behavioral changes and the process of those changes, this research paper makes it
clear that the students have come to realize that their own behavior can have a profound
effect on the other person(s), and that they therefore have gotten unexpectedly great joy
and motivation out of their interactive dialogue and conduct. It also shows that their un-
derstanding and recognition of those things encourage them to express hospitality
through behavior.
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