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Legal issues of providing information
to consumers in government institutions

Shogo HINO

Abstract
This paper is intended for purposes of adding the examined legal issues related to in-
formation provision and alerting to consumers in government institutions. In consumer
law area imbalance of the bargaining power, information power is remarkable, also mea-
sures, in order to correct it, in the light of various resolution channel of consumer dis-
pute, was reflection specifically.
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SHE &0 Consumerl] 0 SEEE{THO Consumer administration[]

SHBEWA (Consumer education) 0 SHEZ#S (Consumer affairs)
SEERBEIBHROUNE (Gathering and analyzing informatiomn)
BEIBRDFE (Sending information promptly, Waming)

NP2 ERBRFHE0 Alternative(Appropriate) Dispute Resolution[]
BIITBOEANBEREF Y9 —

[ Independent adminisrative agency, The National Consumer Affairs Center[]
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